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Terms & Conditions & Frequently Asked Questions 
 
 
What is the aim of the scheme? 
 
Privilege Points reward registered clients with Gift Vouchers when they place conference and 
event business through Obis 360. These vouchers enable them to choose an exciting activity or 
experience for themselves of their family and friends. 
 
How do I register? 
 
This scheme is by invitation only, to join companies must register by completing the form found 
online www.obis360.com/privilegepoints and sending it to privilegepoints@obis360.com or fax 
+44(0)207 095 9972.  
In completing the application form you are agreeing to the terms and conditions of the scheme 
 
How does the scheme work? 
 
One Privilege Point will be awarded for every £150.00 excl VAT of qualifying conference and 
events business confirmed through Obis 360. 
  
Qualifying conference or events business is that which Obis 360 will earn commission from. 
Events business that is booked through Obis 360 that is non-commissionable will not qualify for 
Privilege Points.  
 
Points are allocated once full event account has been closed (either direct to the venue or with 
Obis 360) and added to your Privilege Points Account at the end of each month.  
Privilege Points can be redeemed against a range of Activity vouchers. (Details can be found at 
www.obis360.com/privilegepoints). 
 
You will receive quarterly statements but you can find out your balance any time by sending a 
request to privilegepoints@obis360.com  detailing your membership number. 
 
Are there any special conditions relating to the booking? 
 
The booking value must be of a minimum value of £500 excl VAT per booking.  
 
The booking must qualify for the scheme as per the details above. 
 
If you confirm one of Obis 360’s Additional Services these do qualify for Privilege Points. These 
Additional Services are defined as:  
Event Management, Production/Programme Development & Speaker Acquisition, Delegate 
Management, Marketing & Promotion, Delegate Acquisition, Response Management, 
Registration Websites, Badge Production and On-Site Electronic Tracking  
 
Claims will not be accepted for bookings or enquiries made before date of entry to the scheme. 
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Can I earn extra Points? 
 
From time to time we will have special promotions for double points. If you place new business 
during one of those periods you will gain 2 points for every £150.00 excl VAT spend on a 
qualifying event.  
 
The points that are advertised at the time of the initial enquiry are the points that are rewarded, 
point levels may change as demand fluctuates, so check the website on a regular basis. 
 
How do I redeem my Privilege Points? 
 
Privilege Points can be redeemed by completing the Privilege Points Claim form and returning 
this to points@obis360.com or by fax to +44 (0)207 095 9972. (Forms can be found at 
www.obis360.com/privilegepoints or requested to be sent be email) 
 
The voucher of your choice will then be issued within 28 days and the voucher is valid for 10 
months.  With the voucher you are then free to select from a range of different experience.  
 
Once you have selected which experience you require (this will be done online), you will be 
issued with your confirmation details and guidelines. All that is left for you to do is choose the 
date and/or location (to be with 10 months of voucher issue date). 
 
How long will my Privilege Points stay on my account? 
 
Your points will remain on your account until 31st December 2011. All claims and redemptions 
must be made before this date. 
 
Will I receive other promotional offers? 
 
By registering you are granting Obis 360 Ltd permission to contact you with news and special 
offers that we think would be of benefit to you. We will not pass your details on to any third 
party, but if you want to be removed from any mailing lists just let us know by emailing 
privilegepoints@obis360.com  
 
Are there any other general terms and conditions I should be aware of? 
 
There is a minimum claim amount of 25 points.  
 
No cash alternative is available and points and vouchers are non-transferable. Obis 360 Ltd 
accepts no liability for taxation implications incurred as a result of receiving vouchers; members 
may be liable to pay tax on the rewards. 
 
Obis 360 reserves the right to deem invalid any claim at its discretion if it believes the claim does 
not accord with the claims procedure or any other condition of the Privilege Points Scheme.  
Obis 360 reserves the right to cancel the scheme at any time.  
 
All details are correct at time of print. 
 
What if I have a question regarding the scheme? 
 
If you have any questions contact email privilegepoints@obis360.com  


